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Cookies

bl 3l iy y=i

Cookies are small pieces of information
stored by your browser on your computer’s
hard drive. Typically, they are used to
remember some specific information
relating to you and your use of a site, or to
record your username and/or password. On
our site we only use cookies to record your
username whilst you are logged in. This is
solely so that you only must log in once per
session. We do not use cookies to track any
personal data.
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Spam
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Spam refers to the practice of sending
unsolicited email to a broad range of email
addresses. Typically, this is practiced

by unscrupulous advertisers, wishing to
promote their products and/or services.
QNB Life Insurance operates a no-spam
policy and will never disclose either your
email address or member information,
unless required to do so by law. The only
communications that you will receive from
the site will be those that you specifically
elect to receive; either by being notified

of updates that match your preferences or
some other communication that you have
initiated.
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Phishing
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Phishing is a type of fraud with the

goal of obtaining personal information,
credentials, credit card number, or financial
data. The attackers lure, or fish, for
sensitive data through various methods.
Phishers create convincing e-mails or SMS
requesting potential victims to click a link
to update their bank account information.
Victims click these links and are presented
with a form requesting bank account
numbers, credit card numbers, credentials,
and other types of data that can be used

in identity theft crimes. Phishers, also,
create web sites that look very similar to
legitimate sites and lure victims to them
through e-mail messages and other web
sites to gain the same type of information.

QNB Life Insurance does not collect private
client information or confidential user data
via emails or SMS. QNB Life Insurance
does not send any URL in emails or SMS to
clients. Also, QNB Life Insurance website
does not require any user credentials.
Accordingly, DO NOT open any link
requesting such information in the email
which- if clicked -sends the client to a

fake website that request confidential
information. Do NOT respond to these
emails or SMS. They should be simply
deleted.
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